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A Study of the Relationship between
Innovation Attitude and Behavior of Public

Servants

Department of Public Administration,National ChengChi University
Master Degree Student Kai-Xiang Zhang

Abstract

Innovation is the key point of the development of organizations. In public sector,
the innovation of public servant is a critical factor, too. However, government
employees are commonly considered conservative. Past researches found out what
factors would influence the innovation attitude and behavior of public servant, but
they did not further explore the relationship between innovation attitude and behavior.
How innovation attitude would influence innovation behavior and the role of seniority
in the relationship are the main research questions of this study.

The data this study uses is the data of TGBS-1IV(Taiwan Government Bureaucrat
Survey ; TGBS - IV). TGBS is a research survey based on the belief of evidence-
based public administration. The goal of TGBS is to reinforce the ability of causal
relationship on researches of public servant. TGBS-IV focused on the personality of
Taiwan government employees, it’s sample included government employees of
central and local government, and of three levels. TGBS-IV is undertaken in 2016 and

2017, and got 1776 representative samples.

The research result found public servants generally think themselves innovative,
opposited to general public, and innovation attitude and behavior have positive
correlation. Along with the increase of seniority, innovation attitude of public servants
would decrease, but innovation behavior of public servants increase. Last,the
innovation of public servants who have seniority of non-public sector is higher than

who don’t.

Key words: innovation, seniority, TGBS, performance appraisal
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