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“The cure for the ailments of democracy is more democracy.”
(Dewey, 1954)
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The Influence of Public Participation on Policy
Making: Taking Taipei Maokong Cable Car Project

asan Example

Yi-Chuan Liu, Han-Lin Li, Jing-Yang He. *

Abstract

Public participation in policy making has become an important topic of
discussion within the recent years. Residents within the same community grouping
together spontaneously to share their view on the commonwealth of their
neighborhood has also become a new force of influence upon the decisions of
governmental policy making. Due to the Peitou Cable Car Project, residents of Peitou,
for example, gathered to show their concern on environmental maintenance after the
cable car construction, fully expressing their love and passion for their land. The same
cable car project will also be carried out in Maokong, yet the public concern among
the residents in Maokong, however, is much lower than that of Peitou which provokes
an issue worthy of notice. The same project carried out in two different places
provoked two different public responses. The question is, then, has the voices of the
community and related organizations been presented with integrity? And has the
government communicated and responded to these voices? Both are questions needed
to be answered.

The purpose of the study is to identify the influence of public participation on
governmental policy making through discussions of the roles of stakeholders and
organizations concerned (with the project), the channel of communication between
government and non-government circles, the public’s influence of governmental
policies, governmental reaction upon public participation, and the actual change of the
policies. The research is approached through in-depth interviews with local residents,
government officials, and personals of organizations concerned in collaboration with
the use of related literature. Research results have shown that the scale of public
participation and the organization of civil groups are factors in the influence of public
participation, and that an organized public opinion, along with a well planned
governmental project, can help policies be put into action. On the other hand, the
actual necessity and cost-benefit results of public constructions, in the government’s

“All are graduate students, Department of Public Administration, National ChengChi University.



point of view, are influenced by electora votes under the structure of democracy and
electorate system. In the public’s point of view, the cost of constructing public
facilities is not amajor economical burden to the individual, therefore the reduction of
projects for public facilities provoke different opinions among citizens. Furthermore,
the amount of concern, knowledge, and communication with the government the
public holds affects the time and result of policy making.

Keywords: Citizen Participation, Policy Planning, Cross- Sectoral Governance,
Maokong Cable Car Project.



