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E-gover nance and Citizen trust
Chen,Wei-Yu'
ABSTRACT

The relation between ”E-government” and citizen trust” has been argued.
Some researches propose E-government improve citizen trust ,but some polls show
that citizen didn’t satisfy with e-government. Citizen trust in government is
declining. It is “E-governance” which emphasizes citizen engagement and
deliberative democracy that has been brought up. Some researches consider that
e-governance is based on “citizen trust”. I’m interested in exploring the relation
between e-governance and citizen. In order to realize citizen trust, | use
literature-review relevant to e-participation and citizen trust. This paper constructs
the model of foundation of citizen trust in e-participation and defines operational
definition of variables of this model in e-governance.

The model illustrates that, when the citizen shows high internal efficacy in the
context of e-governance, he/she would trust in government and e-participation.
He/She has intention of participating in e-governance. After adopting this
mechanism, the citizen will consider that e-participation with transparency and

interactivity will enhance the citizen trust in government and e-participation.

Key words: e-government, e-governance, citizen trust,

e-participation, e-information, e-consultation, e-decision making
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