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Management of Life Cycle and L egitimacy
of Non-profit Organizations

"K e, Wen-Chuan

{ Abstract)

In the past years, owing to the booming development of non-profit organizations,
they are encountering a greater amount of issues and challenges. Based on the
findings of current development of non-profit social welfare organizations by the
author, they have their unique development characteristics while the legitimacy may
be insufficient, solidified or corrupted. Itis, therefore, a significant issue to
strengthen, maintain and repair their legitimacy.

The article aims to discuss from the life cycle of non-profit organizations to
analyze the life cycle characteristics at each stage of establishment, expansion and
weakening of non-profit social welfare organizations and, in their current operation,
locate the legitimacy that is missing, solidified or corrupted. At last, strengthening,
maintaining and repairing strategies will be proposed. The author intends to, with
the statement of management of life cycle and legitimacy of non-profit organizations,
provide non-profit organizations with reference on management strategies of the

legitimacy.

Key words: non-profit social welfare organizations, life cycle and legitimacy of

organizations

" Doctoral Student, Department of Public Administration & Policy, National Taipel University.
E-Mail: s39272003@tpnet.ntpu.edu.tw

-2-



Mo f Fgceng By | Bt ¢

E4 —_—
ERL =
P

FPEERARERS T ) == T AR R Eﬂ~¢HJFw1: » 75
(B ke BRI s e %m?% DR S I LE S |
A ST ﬁ[ﬁliﬁ?‘ﬂﬂvrg A== Gl - 9 5& FEE (R ]
BT e PR 1 E FTJ B *IJ?W&':;’E*EWIJ”"\Q&EJﬁl‘ﬁ%‘}{kflI Eplabol =
ﬁ%w%'m,mw\whgjw}@@’ﬁagw%[ SR T %aﬂfﬁ
[ -

PR RIE lﬁﬂﬁ%¢ﬁu¢$%mmﬂripmj%J§?WFﬁﬁuEEE

I/ﬁfﬁa N

- NPO 2 ik b ¢ 17 hpd o

NPO 4 &# |[NPO thx # [N P O < o # H §

flw e § & ‘
R cuE s 1 ehss 1t s AR Hens]
41 %4ﬁ%¢ﬁgﬁ;@§ e f% A
v A s A A R B K
R ’
. . FIR DI F M| 2THEEDIS S SO
B F | TN 2B R R
¢ " AR | A G e~ kg TLADR R
¥ AL
PR oy | MREH R

% ~ NPO e74 ¢ 3% Hp

ERZERIEIS elat R Poh SR SRR R B SE L B
Jﬁgﬂr”@m; $m}4-ﬂﬁﬁﬁﬁ%°7ﬁﬁﬁ”ﬁfﬂ“wﬂ FmﬁwwfﬁF“E Uis

?Eg’r i Fh‘]%\;-_gl'r'/ lﬂ?—fg@ AR FPU: ZEFY IS ﬁFﬁﬂj =1 e
ﬁ““ﬂ HmﬂWﬁﬂﬁfﬂr“@ S

A

- ~ 4 ?F, 4 v Hp

AR SR [ E“i lﬂﬁFF[ VS RUE o & Fbﬂlf[ﬁrj, ,lfﬁgw 2
PO bR R R R IR o A
(07 [WHEEE - Tl ~ PR BRI | 1 - 5 < 251 DM B
BT L rjﬂjfé\r (#ZEE1 Robert E. Quinn and Kim Cameron, 1983: 33-51)

(=) A E (Entrepreneurial Stage)

B Mt 2 [ - AL g B AR B T A R

-3-




gl ghend bW ers P

ﬁ#%ﬁw’%ﬁw“*éﬁ@%w&%ﬁmﬁﬁwﬁﬁﬁako#ﬁ’%ﬁﬁ
PR 9 YIRS~ 2 PERELS ~ SIS AL E S IR ~ Pl
ik S #EIRTI -

BB T PR o HRBHISRE  SRIIELT @ IR - et
OS2 P -2 IR S AR R » 1 PRSI s8R
2 BEA E f FO RIS AT - PR PR

R [ S RO IR WP PR (PR
T EH) -

S e SRR LA TR i R R )
[EIFERER] & T A - ok R L

(=) B HEE (Collectivity Stage)

N ESiE } IR S T WA e S i s 2 A S LR H el Fé@%lF'FJFéEU
"fﬁﬂ'ﬂi[ﬂ - ffF’Fi[N@%E YRR T (RS TR T F'Jl%* [ o
I PIRPIRBI 2 [ CRPRI B 305 it
ZIFre Rk ?E'F” ff D) o pIRESTE DRV SRR ] F[Hﬂ?ﬁ‘ 7#4\%[ LA R

ﬂﬁ‘ﬂ [P IEL0pY -

@#ﬂi@f }*?F“? (3 o fob TIRETFR IR Y T i > BRR(EPR I ) 7 Ry SR
FIPTRLTE S~ iy pogpie E"Ff‘ﬂﬁjﬂb o R o (SRR R T e D
&R f§'°\ ’ ?‘“3*]’J’F’j:§ﬁiﬁ"ﬁ[li*5i#ﬁ%%—_’° E'?f‘,ﬁ“@ﬁ%ﬁéﬁéﬁ &ﬁ.’JﬁETé A (PIE g
B I S 520) T R P e
AR ﬁ mfr “ PR — & o P R TS E (R
YTRAT » | EIP%ﬁE%%Eﬁa

”ﬂﬁ@‘ﬂVﬂwﬁfﬁW PR R YT R S S
U B Ao L (TSRS LD Y - Bt i oo
Y ST T P EUE s Fry S = RIER

=) ﬁjﬂ?‘[ [ (Formalization Stage)

épfﬁtﬁgl” . I@’?ﬁ:ﬂl}i’ﬁfu TR L'?F]E[ | P*{Hj ) E*} '%{%ﬁ?fﬂ]ﬁ%ﬁ’]}? )
Pyl RER T8 ™o 2 A * JEWVHEJ‘?‘\ FIELF9py ~ £ “ijl*ﬂ‘@ e
ﬁ ey =E H R '—ﬂﬁfi ?[‘ﬂ‘ﬁﬁ%’.ﬂﬁ} <IN l'ﬁﬂwlﬂiﬁ I > P WHH'W
E@ et R - T IS PRI e o TR

WAk FURC I T e R TR SN T IR e i R

-4-



A4 Freeh PR R | B ¢

P [ S ﬁ aﬂl[*‘ﬁ IS B J&%fﬂ'ﬂﬁ‘ﬂﬂﬁ TR =7 o ey
RN T R O [l Sty i) AR
@#@ﬁk%p@?@:ﬁa‘“ Pﬁﬁﬂj | ﬁfﬁ; I NE T?l,[ﬂ SR A
ST IR = FT T3 50 e SRR RIS« TR EI RS
’*FT'[@% FIZ Py AP “'*A.' JT[HHTFIJ A AL SONREE T T3
ERE Sy HiEal (R oF i/ IK s LTI S
AR B S T A pﬂiiﬁFFUHlF IR B IRCRg 1 =105 20 o AT 45
EAOIENEE ~ 7% (oAt ﬁ%ﬂ o [HPTEERRA AT T AT
E“]%* - (A f%ﬁff PRy > = fI E MR ER [ ol =2 ] R A - ﬁl
PEVRRIE PR b o (RS OO ok
(p9) F -5 HFE (Elaboration Stage)
Tl/’p';*«é‘“p JEJZQ;JJA Pl A ﬁ@l@ﬁgu (= Rt o ﬂjf s SRR
A AR T S RO e I e R A ’T“’?ﬂﬁ‘ﬂ
GUSESTEIC R MR JDE JI—?“PLFFUQ% T RS Py R Y
[pd ™ = (e DoV gy Bl R R = 007 ] i [ *[' FFE e B TERY
Ful‘p SlIESE Eﬂjﬁ A5 NI E B IE © BATE o AT 'Jwﬁiyj epus Rl
IJRERg T 2 IR «
amrép AR ER ffuwﬂ“w@“ﬁﬁf“ LT AORGA] -
ﬁ:ﬁ@?ﬂiﬁﬁj\ “JjJﬁ I Epiﬁf“ﬁé@j; e e N
AU PR “’E%I@F,%Fﬂ'aﬁ'r ﬁETFQ ° ﬁ' f,%;fﬁ‘&iﬁl[ﬁ'ﬁxﬂjﬁgﬁ J@El}&
mﬁ&”ﬁjfér Ry B Ji-’ﬁﬂﬁ' (A SRR et ’?’lﬁxﬂ J}iﬁfu =
GRS A o PP SRR %;{ﬁig l%‘fﬁ‘[J@[ 3 e PR o IR R
& WRTECR ™ o PR — [t 2 A '%Q&EJ%* Ealla e o EJ%% ° A AR R HTA
PR CLEfel 0 AT i ﬂffFT ﬁ‘U@I W?“Jjﬁ%%%ﬁﬁ H%‘fﬁj[J@J
FESE

S fllessd G

i [ B S A B Y P > SRR Y ﬁﬁggjfﬁfﬁiﬁiﬁﬁwll 0
Fuémﬁﬁg E%'EWWﬁm:
- ) ETIJﬂF[ﬁET% ( Establishment Stage)
Peter Drucker (1990) ?ﬁf[',;’l%giﬂj“ "ﬁ&puﬁ* Fol [7&1 ]ﬁ[m fﬁlﬁaﬂf@_/lf

-5-



Y fllagiend Gpdpdrn FirEm

FVFIAE AR 1 fo A Y > RLAS AR EL T v IO RL A SR 4“”?3EJT*?TFJEQE?iE
o RLACI I R LR RS FY ORI B0 RS S R | R 2R
ARSI R AR R RLE SIS £ TR - R g iU R omisi -
J'Ergijf:“«rr’;&ﬁ[ﬁ}:ﬁl:"[gwﬁ[ A'T”@W U el » PP Tﬁ’j wﬁwﬁw’ﬁﬁ% -7 ¥
FOBRRL > 0 S UTIRL A A~ R RSB e el 2 5 = AT
PO Ry Vg o PR ARV 2 RS A TR R
EE BRI RS R T RIIE rli,ff—'[zrg*ﬂ A o YL (Knauft, Berger & Gray,
1901 : {7 [f% ~ MY ’m%wﬂ@ﬂ«ﬁﬁ?mﬂwﬁﬂ@ TR [ o

Gam 4 (AR R RIAR 5 27 R g b o e SR )

£ 3§ o= KEBHEE R
ok gARTiA £ ¢ L ammlre (74 %)
(%- k5e) 2. gl (81 %)

3. TS EHRT 1 (865 )
(BY- Hitg S i ()

(B~ s SR LS B 5 )

S EAEEARTIA £ € LB REE RS (79 F)
(S i) 2. F&%LEE%LHW (85%)

3. PRI (215 86 4 D)
Yo £p CRBEHIBATT I (D
w BRI C=2 D

(2% WRESHITED

CHEp S EH LS T FD

TERMBNEERLE LIS ET R (855 )
(74 2) 2. MPHEIREY | (855 )

3. PSR e (88 F )
(3= Fﬁr]ﬁ”fﬁ“ TFED
(BIP ~ T hgdEpe ﬁgﬁ;ﬁéﬂﬁiﬁ;’ﬁléﬂf BB ED)
(] 15{[4 il T'I%p?ﬁiw& )
e A e (l[t)k "D
v R TS (“‘“‘“}d’ [y
(532 Fﬁr]ﬁ”fﬁ“ TFED
(I KR wﬁ'?’ﬁ%’ﬂiﬁ%
Yo R R R

-6-



Mo f Fgceng By | Bt ¢

(Z ) ¥I=<[FF (Expansion Stage)
HiZ ERFIRE AP M SR R B [y o S50 S b o
Elfel [fk;ﬁ:ﬁ%@rgﬁ[t FIEIEET > [ﬂ Eﬂjﬁﬁ ?%Eﬂ ¥ - ErpuEe Fé?fjrfjiir@?ﬁp}' o

“”’\ﬁ&p Jﬁywﬁﬁulﬁ el Sgh F‘ﬁ;‘nﬂ[ %[ PE OS] ) RS AR T
T8 P SRR 2 o LIRS R R RO o AR

[N 2EUR R 1 A o F' MR R [M“%%%Fru ( Resources Dependence
Theory ) s BeRRRE Rh P e Y RIER 7 [N S5RE R Hfﬁijf[g@: =32 N [Fihd < S
FraN)t E#%ﬁ?‘iﬁ Hm P50 i r‘gaﬂaﬂ J%ﬁj\ (LY 1 S Fﬂ"r"ﬁ&ﬁ'”['*-ﬁ%rjdl SO
SEE SRR G AR Rl SRR R R PO - TR ARl T
[y ) S TR ) AR HTEONE JURR T (Echeverri-Gent, 1992) - ]
A PR PR LE OO R | R 7l SR DR RIRVAS S A PR
SO E B ) (] > 1992) -

PR S P TR FIESRER] - [N SR A P e U B2l e
PSRBT 1 2 O PRI LY T e £ %)
F‘?ﬁaﬂaﬂ VYR PIFRERS A Sppu d S E=Eeb < (Judge and Zeithaml, 1992) - ﬂ?{f
ARl [N;@ i ,E.F,,@%Uﬁt A AT AR [ﬂ Eﬂjﬁﬁ 5@%‘”"@{[@*@:{4&%{

F“ﬂmmﬁwP%ﬁ TR B @t BURIRE - Bl WA 2
AT = il RIS TR T2 (strategic choice) ------ (ESNE: 8
RFERAAORIT A SR ] SRR 250 P IR SRR )
Herk y;;i,'rfﬂﬁ;ﬂ;l?‘@ﬂ 1% [ﬂ Eﬂjiﬁ %%%‘“”’\Q&[ Fk[ 1794 'irﬁﬁ%'j‘ﬁ

Eaiginilhg g 1. 0 BESE RIS (82 )
(B ks) 2%*’5 S (85 %)
3. - FEVREE- (86F)
7o £ ‘f‘fﬂﬁ;ﬁﬁ?&ﬁ:?jl’ﬁ (HEEED ()
v R BT S (7 )
Yo BIPEA R (6
(57 WRELSYE jJ“ ITED

BV ) BRI £ T £

o BRI AIE - FERIE - (87 F)

(B2 % 5 5) Yol )= REEHBEE ) (W)
kizik gARTIA & € L7 FYJ 1
(kiz k) 2. 1 Pl

FTALRR D IR S S g A 1 AR EZTH (i %432)

-7-



ALt hW i § g

TSR PP R R HO P I 1 ([@ﬂ]gl » 1995) o
DY > IR SVRIE ¢ PR R B RO I VAL
(legitimacy ) ( Meyer & Rowan, 1977; DiMaggio & Powell, 1983) - ﬁ‘ﬂ@ Eﬁ?f@‘ﬂwﬁ
FRE R RSR[5 5 tﬂ?b:& iR gﬁgﬁf row;ﬂ,pm R Fk[ ﬂ%b@]‘eﬂjr
PIR b e A et |« Allifg 'f"\ﬁ&#a‘%ﬂlﬁlﬁwbj SRR
=P T RO R ERLAL R e RO RS - gy LR
s - 2AL - k=T (Meyer & Rowan,1977) - ﬁ‘ﬂ@fﬁ?‘iﬁ“”'\ﬁ&i SR Y
B - R TV VS - SRR AR A TR T 1
STRVERR s FRU L SRRV E AR
7}%{ eHRI /ﬁ’jllg]ﬁ[—’l%g‘ﬂ A=A AR V] PP S
7+ JEEVAIRCRBTE 01 F U B BT LRSS AT TS ol
]FL Pt fgﬁ{ﬁ F’?p““l’gﬁiyp VR > R ﬁlﬁfﬁgﬁg F‘ JFI’§ RSV~ T
bi}é}ﬁlg e (Oster  » S| i » 2001 ; 196-202) - FHET
A 5 U R e~ LJE%'EM o REAEP TR (D
7S RSP | SRS ) & O I o RN AR B -
pL% ARV o AR S RN ]
fai;éﬁﬂwwr‘u%w%p%@ 0 SRS PR A - % DiMaggio A
Powell |22 3577 %25 FIR AN 1 ANE SR I A AT
AR > EUHRLH A RV AL PR PR AR AR T ] R )
A AUAEIT] 14 (isomorphism) (Oster 3 > %% %,lg;% » 2001 : 196-202) - ZE A= 7
Biﬁgﬁi%@ﬁ}fé ARVl L”ﬁﬁﬁfd’ﬁ'fE PEIREES] ) Jffﬁiﬁﬁlfll > [FlET
TEAE RS PR I SR S R g 75— PR PR -
BREIIEAER = [ 2 | b 0 PO = Ry (R~ [ P HIRE > (2R
e AR = Y B S E (Perrow F, F F' MJ? » 2001 : 180) > Peter Drucker i E“}:}“ﬁ
{11 S 2 RIS I KRR S 0 BRSO S R - SR
IRV A A 2 Jfﬁhﬁ;ﬂﬂ*‘ﬁ‘{i—_ﬂ VIR R T 4ﬁf Fp[hﬁ]ﬂ VRS o (RIS P F
R TR R L PR A P R T -
(=) PR (Weakening Stage)
Filil%ﬁﬂ = e TR ELRE ’gg%ﬁ X Fﬁ-&ﬁ”ﬁg&i % - f[;iggjrf_fgj o ﬁggj ;
A T B 5 1) 2 T IR - [RER e PORRRL - Z R A T e
A A [ O EE’F'FFH%WEEW |55~ 1 Fﬁ?f‘?ﬁ F:Li”*ﬁ#‘%ﬂiu% LAH-CH

-8-



A4 Freeh PR R | B ¢

LB o # Y £  BAORRE RS | e CRURPTIH @
1998 : 94) -
F ~ NPO e 4 12
I HENE S Crl Ry ] S e [ R A el

Rl (FiIFEEE > 2005 - 117) © é*urm,b El[i:gﬁ,rirﬁﬁj E L 1 > 2R
ARG e R > P S (R AR I RO
[iky “FE‘FTJ SR ERORS ST i YE T FTJ Ay AR TR EE A
AET (EFUIRFI > 5 R (o pl s g~ S m;@w EJI—E', % -

(=) NPO A g i

1. 2 b ehi §

NPO | F1 7 - dpfieabts SR H S5y » SR Sl e B~ Al
SE=R 1ﬁﬁ%’ﬁ' [V IS B LT e R B RS G o E
Tisies © FHRRA S R A Sl R < PR R 2
TRy kL NPO FRE OB R PSS g T EAIRE A ] E A 2o
ﬁ@%ﬁ&% i NPO e~k

2. B

i NPO 37 el | gy [l s SO a8 - - *ﬁﬁ-ﬁ:ggggjgﬁg £
gt {5 5 2 B RGO DI SRS RS E A B AR
YRR R I 1R PR BRI iﬁﬁ#@j}l}
SESERP AT

(=) NPO Fgt [l

1 s e §

P NPO I'[ZEIE ~ [ [ o Iﬁlp[ ’ ﬂ\ R N SR A TR E{ff[‘?j
o SRR T T AR fﬁaﬁé RS B TR A B
P E]- Lposh SARREY RS IR o NPO PRIR ~ [FI{EE uF IZ041E > s
FART ) VRSV T S F[l_j’ 0 ] R A TR i LU Rt
RR2T ) (B e = LA R T H' oo UKL AT A
(5= R NPO P A e ”LHIFP: £ @EIJE{?E&%’, ﬁfﬁﬁgﬁgggg ifj‘
L lﬂiNPO SR A (EIRE > 2000 1 161) © £ NPO PO fo
5 ]EIW b H SRR S AL  H sy i G| N B

1”5

HI

—T

ﬁ

—l—l—.

ii

A



Ay qlegad puPapEm

B o LA A
T §
ACRBIORRE B FERI T ORISR ~ BR[O REEH - TRl
Y - el A (e - ERIOREY - RO - (A - g
[y fFl,;ﬂ%i:g & #<r (Quinn, Faerman, Thompson & McGrath, 1996 ) - ]7' Iﬁ#]"eig p]
o g0 SRR R B TR Y 2 DISPRERE n
3. Aot F
TRV Y FIpVC (B fRERT [ES Fpem W’F’j:ﬁE'Jﬁ a'vﬂi%ﬁ
%ﬂwww IR [ P IO EMH + B R iy
Bﬁl?[’ﬁ ey dpuihk o
(=) NPO ﬁ‘?’F;]@lEﬁJI—E'}“[‘%
1. #1Ear F 1
A T J;H%Eg,fll K #Tul_ﬁyﬂfj%lo,l‘ ﬁfu@tﬂtﬁﬁ(inaitutional fields)
i et WHﬁﬂmnﬁw S AT
BT (B8 5 “:’ﬁl[ﬂ fﬁ”@ﬂj F'Fﬂ b S feswil =T g JTul_hil [p’}??‘uﬂﬂf
ﬁ”@gﬁzy ﬁlﬁﬁ@&fﬁ” » Fel F‘ ﬁ‘U“ "ﬁyﬁlﬂlmﬁﬁr‘gpu FELTR (Phillips, Lawrence
& Hardy, 2004: 646-648 ) - {jlj | NPO 7 £ 3Eif JIH%EFJ.,HI 1 f*iffjﬂdyé@q  FI
E R A W0 SRR S e o LSRRI
(metaphor ) #41"| BLIEHEETIAYE £ -
2. SEehr g
@ﬁ%ﬁj@ﬁﬂﬁﬁ%%éﬁ’%Mﬁﬁ(ﬁm)T@@ﬂ%ﬂNmmg
forats > SP (O R ] mf:l%/' ~BIRETTE - R s e I
DB R TSR Rk qW#M%&‘ﬁwﬁﬁF’puﬂﬂhT
Lo PR F = g
Y TR AR O A P T S
REY ~ o PSR EEOTgpS
(=) NPO - Efioggi [ P
1. A4 g% adedy

BERTRLTE S 1 %~ DR P e » P

-10-



Mo f Fgceng By | Bt ¢

#lﬁﬁ%ﬁﬁiykiﬁuﬁl LD Pi_—Y[EEIJEIEI ﬁjlﬂﬁ?ﬁ’ﬂfj‘_ﬂ“ﬁ |
(Gelatt FiUF; ~ SABETH » 2001+ 23) » [WI i1 * 14435 FPR UL > 05
FE S PULTE > g 2l ﬁ‘?ﬁ%fﬁJEﬁJ SRR A il RN UERE

M h R NPO 3570 o

2. % .,;:rg LR sy B

BRSNS > ) [P R R o) [ (Gelatt L ~ 9%
HSETH > 2001 : 208-212)

(1) St W ’?ggg (EISINE T S SE S 1o

(2) MRS £ & - > @thpﬁpgmw

(3) VIR BASL -

(4) =t SEHRE e I

(5) ﬁﬁﬁﬁ@%cﬁﬁjo

3. B A EH

ZREEVFIREAEE VR PRy 1 AlLRLE SRS 2 5 S P-4 17 (donor)
R U (patron) b SRR CIINE SR A2 FEFR - PR
JEEVFIRS RS RS g o iy P PIRILRLY =T &ﬁﬁwkﬁﬁLwﬁﬂuﬁﬂﬂ
A (ATl = SR > 2SR LRI % i 5 TR Sl o 20 gt
T@ﬁWq%ﬁfyfJdi&ﬁ;ﬂﬁF;thiﬂj (EET I - uﬁﬁFEHEF%Hfiiii’%
ﬁflfjﬁ@%??eﬂﬁ » McCort ﬁfﬁfﬁ%h’ (»;L,JTNJ PR | PR IR g -

Foo EHEMREH T RIEE e 2 PR

2oF Al B % oz P RN i & & 2 it F
EE D BE LI 2 KEM G
A S PR3 R & A5 eh AR B R VR SRSk SRV L

B ﬁvéﬁ#‘z’ﬁ B
BERsE N Ao

FerF oy e M2 M S EF R
R U 4@wﬂu£~¢m4ﬂﬁ LYl g
(7407 Ap 2y e BARLET RO G ERE - 22
% - TR Y Pl g 2 AH R

R kR ¢ J Danell McCort (1994), “A Framework for Evaluatlng the Relational Extent of a
Relationship Marketing Strategy: The Case of Nonprofit Organizations,” Journal of Direct
Marketing, 8 (2), pp.53-65.

P AR R0
HIPEEVEHERT -~ & g [y P g B SRR

-11 -




Ay fliegiand pan el fpEe

! ﬁ?'ﬁéﬁifll?@? fy riﬂﬁ*’éﬁff’?‘?éﬁﬁgwﬁﬁiﬁjﬁjﬂl T EUR RS = o ISR
ﬁJﬁﬁ@} 30 7Ry BV ER TR RS A ,pgy§¢Lm;5<gvﬁjv4i

s o 2 Eg v A L "Eﬁcpp[hp&%mlr B Fﬁ/[[%?%ﬁ le‘ﬁpgﬁf
TR EPRETE T L R 2R AR T R % A IO A s 4
SRRV A RElS el I Pav e “’?JZHF'EFUFTJI'T

PIIE > ZEFT IR RS EGE pURH L R AVARE - i - AR
RS R T e RN (N R i B = F%fdl{ ° FI E'}’l’ii‘ii_;'/ ey A5t
WY > FELBB IS A e - SIS - 9 R Y
FVFIAE RS R I FUFTJI'TEFJPH ) (R
ok gt TH"?JZHFUI“ e

&% o EJHTEll'iﬂnﬁ'ifch}}H = A ERZ BT FIRENSF E 350 sk I TS T
IR B TR R 0 IR 10 R iy =
B TR B S PRS0 2 BRI R o P R g
ZEETHRE AR ﬁﬂ\F ET,MFV [fu— F%=[% (McCort, 1994: 53-65) -

) PO - roRE P

FR B e >
Ij%ﬁﬁ@ga‘-F*ﬁiﬁaﬂ‘;j?apqupja;;i iEEEEJ’ ﬁ‘ﬁ%éﬁ%rTﬁﬁ%F‘ﬁji JiﬁT
i”?@pjﬁ%ﬁﬁ?lﬁlylﬁj F 3*El7ﬂa”iarﬁ5{5&ﬂj FIfE o

2. B iEeng it

p%”ffﬂﬂﬁ%ﬂﬁgﬁﬂtjﬁ%rﬁ@EMK$’/EWEEWﬁwmamm ﬂﬁ
¥ (performance) I') 91! (appearance) [ij 4 - *

Voo IF—'ﬁd %+ Sztompka >t (Trust: A Sociological Theory) — 2 & ¢ #TH$£A 4c B *
2o AUk HuE e T
(1) #*

AT A G AR E A R0 A e Ak o blde TR 4 S Y B3 T AT en
JRAFE A UBRZA RGP i BE R g 2 Tl € 5 DR R AT I FHARELE
TR RY B HE RA R F B R R AR R ES IR - %’rsg*rafv &
BB B el R A B R Y - RESRREE R N
('second-hand testimonies) 7+ 7 112 %% % 2478 B# 5 GldeX - F A w}_gk ﬁ TTENT
éﬁ?'ﬁ?%i PEINEE R L RS AN ERDg2 R o L F NN pRARS DT EA T 0 F

R I8 A e i R LR TER B 4 (sgnificant others) s pE > B 4
| %7 %’%}ta&g% e R fRR om0 T LRBATRERS T XL TG

\

e

-12 -



Mo f Fgceng By | Bt ¢

AR
?ﬁgﬁi?ﬁﬁgﬁﬁW$WF | BAHARS A IE % VRV HIF] ﬂ&ﬁ?ﬁ(wgmﬂ
ORI e H S R R A S il eV T W (mental
picture ) > ] ’?’_l‘ﬂ/ﬂ‘inﬁi’%\%&ﬁ VR Y SRS A e VIR (Snyder, Dowd and Houghton,
1994: xi-xii) o [ = [gAvARAY > B f s qasl g o= BIW. L 9t > s EE
S A R RAOR R AL [ R R A J;fpﬂ: [T
afgjﬂjﬁg%gyf 7PFE,¢Fﬁt[Fﬁ§Q—~ﬁ%E&AFT$ ?ﬂpjil
4, < it A
YSAEAS L OB AR SR RIEE > P RE S T RE
T
(1) [ﬁl’fﬂ AR ?Eﬁifrﬁ ﬁ?iﬁ ( macro-societal circumstances of trust) : pHAEi €4
4 (normative) ~ A% (sability ) ~ B (transparency ) ~ FCEAE
(familiarity ) ??%%Eﬁ (‘accountability ) ﬁ%ﬁ%ﬁ§c
(2) 7 [:, =p J%ﬁﬁgﬁfﬁ‘lﬁ% ( macro-societal circumstances of distrust) : fl13/ &
4 5% (normative chaos) -~ ﬁfﬁ%’?ﬁﬁl 57k (radical change of social
order) %f@(wnw)~$%@(wmmm$)lbm¢wjI%r
(HUUHM&saxHN&anUMy)&ﬁg%w

?r{ K Tl—]{lJJ‘J rT_[_T,EAIIrl:—wr_\j/ /uF[JiﬁJ,,u rH%EJ JI:” gjﬁ , :/ [Fﬂ[_]

%k RehT fft PR - HER A CHEIALELR DT A BRauE I - FHFTEF
R ﬁp » i iF ﬁ"b&{‘ B FEL T %*FE‘TJS@%E’ - L ER ﬁ\;; T HhrEERE URGHT
TR e
(2) H»

FRRGRF L AP MAPASE PR EROSEEH 2 UE T L R
7 E (S 0 gD R AT R FARLEALT AARES DT A - B A S ERE T
DARGER P Bl 4 AT G B ond o Tt B R S R R G B
AR AT L SR o
(3) R

NIV ERTRO- A A AR P EREGEE I A ORET A &
(personaity) ~ ¥ (> (identity) 1 % # i (datus) - kb #&ind FiHH g @ F ok
TR > bide pﬁ%’q;\. BECFGIRAERE ~ 2B kiR s o faanie e v o 230 4F

Fecivk ¢ R (LT TG R **“*H;Hﬁm? PRI A B3 R AR AR P
;F&g4ﬁqgi-r§rg§g;§&;5; ‘__f%km”l g CE R REEVTMRFEED Fpt;ﬁ FIT o

T

\“‘W

o
~R 7

e

3T
A

\-‘-r\

—



Y flegad b p fpEm

[ﬁ{ﬁ@ﬁ%——%%ﬁﬁﬂ%}——%Iﬁ&&i%’——%éf%ﬁb@’

(FR%5%) (p%7) (¢ A %55) (%37
.
A g iR
ig G ARPET 2 iz erfirds
=3 fiEL &
P&
~ 7 ee * ki
2 HERART iy eite
P 2R 1Y
%
[E3 =
h &4 7
< M
i ERIES
p G\
() ip
3
RIf 3R

il fi%"f RISRARE R isE
TR ¥Fi ¢ {5051 Cohen (1999 : 133)

5. 2y fp A Tk K H

VRS T MR RO e RIS = ST VR I
S Pl L U e NI 8 U B L SR 0 e
” Ay = PR

Z)NPOT E[iﬂi% Iy

1 2 FHEEDIC

AR PR R R o PO IR IRIAIRGE RS
I AU DS R P g

VR R R ~ TP SRRLOTES ~ BURIEORE - AT ST

pL o EUfEl 2811 (Lorange& Nelson, 1987)o i NPO 7 3 "R SEESHIR -
El“ﬁj;@?F SEIUEE T S H P&}g&“ "t _J'FJ R RN f%qfljw 3 ﬂ,‘r,@ﬁ/ﬁr FroNEiE S
PO TR ]SO
PRI o AT [Ty ‘Eﬁ'ﬁ?“l‘%‘[‘é? > H et E{UF“E[?}‘:F’}@ W EIRL
HPIFSTEAR PN  PTANE T R R R
T fe T?ﬁ“%i - E. Argyris( 1970)%%5”’%&%’{1 Sk i [T B R R A
AR TR ~ R IR o PRRAT A Y I R R [
PSR | 7??5@@%?[[,# fﬁxif,;rﬁ o I S EAE R Tl FHSfr (A
FE PIER A T RS o T R (3 *EE'}’H‘ TR FE R, RS

HFF

-14 -



(2% el R e &

L[IIEEjj —f E[[ JDI J—’O FI F R tj‘f%i:[l ?III T [ T FI %E“II[% "“;\E':?‘&{E’F[JH o
A A ] [Hﬁ’;sﬂ;ﬁﬂﬁu‘ﬁ‘, U AL Ry R A %ﬁ?ﬁ'@dﬁ

o R SRR ORE  Fraig TE ISl I T s o T e
IPIPERS e FTH AR %ﬁ¢AW#L@‘ S TR PR RS EI LT
PP HAVE T RS EL o PR ﬁ[g Fuf’ﬁi .&:g}",w'[ﬂ"‘ (R p T
o BB AT R 1 B E I E R S I
SRV | I T B e R T B A D PSR
PRS- I TR D i R S O R A ]
fpVE > Py TR IS > P CEpRTIAE ™ 4 o R B ot 20
P A sy [PCEN S v ey (Ml ~ = 9% > 1999 1 194) -

3. §¥hk

S &P RLEIPY - IS M-S 2 R R ] > =5 MRk -iEe ) (Gelatt
FUF -~ SRR © 2001 23) skl @it SR Y- [ T RRA S VR
n?*%%'ﬁi’iﬁm&%ﬁu A (U St A (e R o PO B 2 F

PIABEA2 ™ Y Sl o

4, 2B g

By ﬁﬁ "V E ) itk o NPOEED ffﬁﬁfk’ YRR (EAP (T o T
JERRT > PR E#Eﬁff‘r‘?’f AR | ff fE[ R e IR
A BEPR VR fol BB R sl IR E TR AV e

- INt g,;

A PR A IIIHlﬂﬁFJ U DR o Y MR A 'iﬁﬂﬂf[ PHI=
TR (HTES L R 1 - ) pdf%ﬂwi@ i B o > i ]
ﬂf}fﬁ;’?ﬁ’ﬁ 15\—'2?& AT ) LB -

B ek VTR BRI RS A IR (ESRUISL F ERE R A 1 o S

R F“JI‘E' T ST -
(=) NPO v i i
125 e 312
2.9 Wehn 1

(=) NPO Ft I 1

-15-



il: N,? %ﬁ"«r‘ﬂ" fwiﬁ}“}" Ti%’fifﬁﬁl_

LA # e 3 %

2AEEenD § 1

3E i §

(=) NPO fig; @[F[J FJ 163

LA R e 3

2B D § 1

e FIFRET T ™ ~ R~ 20 P TH R R > ST

(— ) NPO I—Ef,"[‘ikﬁ'lfiélﬁi N

LA AF* chbedy

2.4 ¥ T e ik

3B AT A R

(Z ) NPO I—E'}"[‘%Eﬁiﬁx*”?ﬁﬁ Rl

1R R et =

2.7 Eengg it

347 e 5

4.% v Ay

5. 43 p s A 0w 4k 9

(=) NPO I—Ef,"[‘ikﬁfil"% &P

1L Eedic

2.4 eogg 4

3.9 h %

4.2 B ing £

RIS 1 ﬁﬁ*“f—? e T AR 2
SN JI—FJ [fkg*@ l—ﬂléﬁ N X

-16-



Fox Frcan® B e | Bzt ¢

bl
T
«-
\4
N
&

PEARTHRE RE R E B (1997) (e FREE RE S Mo fe 5 B4
ARPABRFL 7Y (L) sS4 P FeRpEes .

PRET (2005) (FREFRTR ) ot AT Ao

PRETE (86 (AFJIEREFFRABRE). S4 22 b e -

AP (2000) (%= EFREBLEFE) GoR) oD D%

I REF (1998) (R4 R RERFORF) o) o D igg> it oo

(1990) - (AL g Al AEfHIR) (A-2k) > A8 7

% gF (2001) > CharlesPerrow /it % » (e At g &) - o3 D 25 o

okt (1999) (i 2AL g ARTIFT K e 58 5 2 4 4 TR ) BREH (4~
)0 S L AFEE > F 149~160

B (1996) (FBAL (R 22 AL RETRE) () o
Fifo

It ¥ & (2001) SharonM. Oster /i ¥ » (¢ flemKeg Fa—) o 203 0%

=R

She
4

¥R

2o

sREEEE (2 90) Dr. JamesP. Glatt /& % (Managing Nonprofit Organizations
in the 21st Century ) > (£ % o8 % ------ AFNFEFRE) 4D EF S
FraRAEEAiy I RANEE A7 Ko

F A LR ARV iFERE (2002)0 Benjamin Crabtree William L. Miller
RF o (F* 2 2y ) (Doing Qualitative Research) (445 ) > sS4 1 § ia

> Lo,

B R (1988) (g ARFIRBATE) (GiiR) o S T B

~ Hp)

v e (1990) GRfIR s 8 0 Aok ) ¢ LALEPEFA . B 5L
34 - F 4551 -

4B (1991) (TR @it g g A+ 2) ¢ RGE > 5325528 o4 |

-17 -



66-73 -
AP EEN R (1998) (@ ok trchy) P REFFGTHh > ¥ - %
o> F 1540
Hokat 2 8 (1999) (2% 4B suenrc KR 7 ) 2 X FREE - ¥

fn

# > T 175-202 -
FaiEd (1989) 0 (ARFIAR : L KihehiEt) 2P &4 0 230 | 257-274 -
BRERPEEFR (1998) (4 e RERPFEEFRT T HELLL

) FTE T AFRMFEEF
kA (1992) (HIRF BG5S B dhenfads ) A §HFHE > ¥ 4048
Pt = # 0 F 111133

£F (1996)( £ Rty fl sk w3
RS E @m®%9ﬁ%§fv%m L p A CHREEFT S

"Sv

VYZEEY % 11X % 68> F 100-119-

B sa P LAY A g BT 4 T 145-189

2 RF (1992) (RARFC R EIRIAEE D 4 LiEd B AK) 2HFHAR

?ﬁﬁﬁﬁyﬁg’%iiﬁéi%’r#
el (1995) (H1A& & Rt o Kot F G R P s R AT R
WET | ARZPEFE )P A FREARTIFY uhrgﬁ__l_aﬁé .
FEredr (1996) ) (2§ IS AIRIF S F2 A7 T U F 27 2 E R 1@y 4
Blye ¥ LA BIRERFERAL SRLES -

SRR A

P
( 1) Books

Argyris, E. (1970) Intervention Theory and Method Reading, MA: Addison-Wesley.
Bean, P, T. John& W. David (eds.) (1985) In Defense of Welfare, London: Tavistock.

Bendick, Jr. M. (1985) “Privatization of Public Services. Recent Experience,” In H.
Brooks et al., Public-Private Partnership: New Opportunities for Meeting

Social Needs, Cambridge, Massachusetts: Ballinger.
Carrol, T. (1992) Intermediary NGOs: The Supporting link in Grassroots

Development, West Hartford: Kumarian Press.
Cohen, Piotr (1999) Trust: A Sociological Theory, Cambridge: Cambridge School

-18-



Fox Frcan® B e | Bzt ¢

Press.

Creswell, John W. (1998) Five Qualitative Traditions of Inquiry, Qualitative I nquiry
and Research Design-Choosing among Five Traditions, Thousand Oaks&
London: Sage.

Daft, R. L. (1992) Organizational Theory and Design, Singapore : Info Access&
Distribution Pte Ltd.

Drucker, Peter F. (1990) Management the Non-profit Organization: Practices and
Principles, New York: Harper Collins.

Light, Paul C. (2000) Making Nonprofits Work------ A Report on the Tides of
Nonprofit Management Reform, Washington, D.C.: The Aspen Institute
Brooking Institution Press.

Miller, David C. (1977) “Methods for Estimating Societal Futures,” in Kurt
Finsterbusch and C. P. Wolf (eds.), Methodology of Social | mpact Assessment,
Stroudsburg, Pa.: Dowden, Hutchinson and Ross, pp.202-210.

Miller, W. L., & B.F. Crabtree (1992) Typology and Road Map, Newbury Park CA:
Sage.

Patton, M. Q. (1990) Qualitative evaluation and research methods, California: Sage

Publication.

Quinn, R. E,, S. R. Faerman, M. P. Thompson & M. R. McGrath (1996) Becoming A
Master Manager: A Competency Framework, NY: John Wiley & Sons.

Salamon, L. M. (2002) The Tools of Government, New York: Oxford University.

Snyder, Neil H., James J. Dowd Jr., and Dianne M. Houghton (1994) Vision, Values,
and Courage: Leadership for Quality Management, New York: The Free Press.

Sullivan, H. & C. Skelcher (2002), Working across Boundaries: Collaboration in

Public Services, Houndmills, UK: Palgrave Macmillan, p.36.
Wolf, T. (1990) Managing a Nonprofit Organization, New York: Fireside.
(I ) Periodicals

Baum, J. A. & C. Oliver (1992) “Institutional Embeddedness and the Dynamics of
Organizational Popualations,” American Sociological Review, (57/3),
pp.540-559.

DiMaggio, Paul J. & Walter W. Powell (1983) “The Iron Cage Revisited:

-19-



I somorphism and Collective Rationality in Organizational Fields,” American
Sociology Review, 48, pp.147-160.

Echeverri-Gent, John (1992) “Between Autonomy and Capture: Embedding
Government Agencies in their Societal Environment,” Policy Studies Journal,
20(3), pp342-64.

Hansmann, Henry (1980) “The Role of Nonprofit Enterprise,” 89 Yale L. J., 837,
pp.840.

Judge, William Q. and Carl P. Zeithaml (1992) “Ingtitutional and Strategic Choice
Perspectives on Board Involvement in the Strategic Decision Process,” Academy
of Management Journal, 35(4), pp.76-94.

Lorange, P. & R. T. Nelson (1987) “How to Recogrize and Avoid Organizational
Decline,” Sloan Management Review, 19/1, pp41-48.

Lorange, P & R.T. Nelson (1987) “How to Recogrize and Avoid Organizational
Decline,” Sloan Management Review, (19/1), pp.41-48.

Mayer, John W. & Brian Rowan (1977) “Institutional Organizations: Formal Structure
as Myth and Ceremony,” American Journal of Sociology, 83, pp.340-363.

McCort, J. Daneil (1994), “A Framework for Evaluating the Relational Extent of a
Relationship Marketing Strategy: The Case of Nonprofit Organizations,”
Journal of Direct Marketing, 8 (2), pp.53-65.

Mintzberg, Henry (1991) Reprinted from “The Effective Organization: Forces and
Forms,” the Sloan Management Review Association, Permission of publisher,
pp.54-67.

Najam, A. (2000) “The Four-C’s of Third Sector-Government Relations: Cooperation,
Confrontation, Complementarily, and Co-optation,” Nonprofit Management &
Leadership, 10 (4), pp.375-396.

Peters, B. Guy (1998) “Managing Horizontal Government: the Politics of
Coordination.” Public Administration, 76, pp.295-311.

Phillips, Nelson & Thomas B. Lawrence & Cynthia Hardy (2004) “Discourse and
Institutions,” Academy of Management Review, pp.646-648

Quinn, Robert E. and Kim Cameron (1983), “Organizational Life Cycles and Shifting

Criteria of Effectiveness. Some Preliminary Evidence,” Management Science,

-20-



Fox Frcan® B e | Bzt ¢

29, pp.33-51.

Rhodes, R. A. W. (1996) “The New Governance: Governing without Government,”
Political Sudies, 44, pp.652-667.

Stoker, Gerry (1998) “Governance as Theory: Five Propositions,” I nternational

Social Science Journal, N0.155, pp.17-28.

-21-



