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Cultural Creativeity Policy and Cultural Citizen Awareness: ACase of
Love City of Tainan

Chun-chieh Ma® Hsiao-ping Chang*

Abstract

Since Tainan has actively developed the cultural and creative industries, it has put forth
many cultural activities and creative policies to promote citizens participating local
cultural as well as enhancing cultural citizen awareness. This study focused on the
Tainan City Government’s “Love City Chihsi Festival” program, exploring the
theoretical foundations of and related literature on cultural and creative policies,
creative city, cultural citizenship, citizenship aesthetics. Zaltman metaphor elicitation
technique (ZMET) has been adopted to conduct in-depth interviews with 9 related
workers, uncovering the interviewees’ inner thoughts and values regarding Tainan. It
then presented the mental map of each respectively, and finally, a consensus map was
constructed. A further step was taken by analyzing citizens’ thoughts and values
regarding cultural and creative policies. This study obtained 166 constructs from the
nine interviewees, and in accordance with the principles of one third of constructs and
one fourth of correlated ones in the metaphor elicitation technique, a total of 21 were
included as the constructs of the consensus map. Finally, based on the results of this
study, recommendations have been made with a view to providing cities with important
knowledge and suggestions for developing cultural and creative policies, so as to
co-construct a community of citizens based on cultural and aesthetic cognition.

Keywords: cultural creativity, cultural citizen awareness, creative city, cultural
citizenship, Zaltman metaphor elicitation technique (ZMET)
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RV 2R BUANEABSONE AR HEIEM AN A RFEENE RS 2R
R ARFEEFHEFELARNEREL - B2 AEARIMIERRT -
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SRV > EHERMEHIEREIRE AR - AMRESRAVREER - BRAVEE BB A > PR
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HENE R RARAERE LG A B 23 > SRSy —3r (CEERE > 2011) - 55
EEE BB B B SRR REE RS SN NEATEE
TEEE  EFEGE BT - BUEZR E FTE AR R aniiGs - R U BRI E RO (35
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"B BER R NSO EY) o B REY ) CEEE > 2011) » NI > —{E AR
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REIEH CRAE TR w2 R R S IR B R T — Rt =2 A R4 B ey " 25
) R - EAREEAERTEE > RMTEEZEEIERLEEE - (HEAE > JE5
NHRIFTEEFE 0 HE TS AR RS - BRSNS 7 s B 127
» B AT —(E B REEF R IERIZRTS - MR ATE KA E i - fE RS E T
REMETSELAT > LA AR PGBy — 28R (BRECRT » 2004) -

EttEme N B RETEANYEB R ZE > A ESMEEEER - 22X
L B R B REETFK - BT IR K (BRETE > 2006) - SUEARIVEE >
BLFERTL > SUEARNERE - BIRAEER - USRS R R A -
sazeduE I E > AEATETRASERLLE - SRS EEEE) - EARBENIAR - B
—{EE =R > S NMIREIIEE - EEAVRFERAER T A, BT EREME - RIS
—fE/ NG SUEARE AN > e R EESR - AEAABUFEAR EH T
ARG - tELE T RAVAEE 28Ry (BRfZ » 2012) -

Sio LRl ERARFEEH AEAENERHENAEE > MEEEAR
HYREMS RS > R EATSRERGERE - fla - A ARSI
HE) -~ E S s RENR IR E ARG ERR Y - S B LS B R AR
BREEFE  BUEAZEEARFENEE - HEEEARRETEFEEYFGEHL - &
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ZMET WG BEELRN " NENREGEF e mIEcrar=
8(Pink, 1998 ; Gwendolyn, 2000 ; Zaltman, 2003 ) » #741F:}252 Gwendolyn (2000) 78
BANEAR-E 80%HEBEREIFFES » S U FE s EEE ETNIE TS
=~ EREEGEFSNER o BT RIS 2l 2 3:7% (Gwendolyn, 2000) -
Mehrabian (1971)f5 Ht AKHAYE: = BLE S5 38% » ) BRRH A E 2 - (FIIAR T
FE - RESsES G T 55% - (NIt JFEsEE@EaE a8 (5T 93% (BaE) » m
HIERY S 688 S G T {EERY 7% - Sander(2001) 5 i —25 50 F R > AFTEE LS R
ORI RIERGEELE - H RSP RV RIE  60% & 48 7 A 40
HY » 1B Lerg RS N AL HHEE S HYENE T P AR BRS T A BORR A 2 N E IR RZ -
It > ZMET J7ARTRERARE s s - e E EEA—E T -

Zaltman (1996) S it 875 & LAY @0 - 1 H G E G PEFIIEFR? - 22
[ G oA e A\ (P 82> ] LIRS bR skai4g 875 (Thought) K2 AE0% (Thoughts) - Gerald
Zaltman HE—BHEH - AFIHY TVEEERE S & T DAREHF s A [ (G o fe B L AR Y
(Zaltman, 2003) - “ERESH Bl BLEGEAY S5 - bR T RERRER S0RVRIERZS1 > IR
RERRR A ME AN B SR B2 HY 95% Bl i T =k AU IEU A R (Zaltman, 2003) -
NIE - £ ZMET W5edfe - i5e N R g 20oR & s R e LRI E RAVEHE A
R R - B-iRmZaE AT Lok E A B e (E R R (Visual Metaphor) - [
BLLE R RS 2 A SR e EYRTIUAEL RS - B SR - B LEE A RE S e S
A AR TRBER (J525€ > 2005) -

ZMET Bge s 3dlE © AJHRY SR AT By T 2R I F R s cr s e E | Y 15k - B
A NEHFIETREE DIE G AP = A ORIV E - NI AERHFE B8R R Rl B 4E th
GARBER Za &R g (Zaltman, 2003) - ZMET L E 2B E 8 B - KT8
R JEESTAB RV T FE AR - A gt B 5UE - it Al » HE
By E At g TR - DB MR R BNV R - KB E
HERHVRIE - DUERHFTE AT LA B R E - R - ZMET Slrt sz r 2 e B i
BTN R (J7258 » 2005) - i AME & BB I EAR AL - TREREBIYA
AEAL - Bt ] DARSR B AR IS - SHREE B AT Z 0y A'E  (Zaltman, 1996 ;
Zaltman and Coulter, 1995) -

ZMET BHFER2RFI 1995 i Zaltman f2HY - #EE (B R SRAVEEMAE S - ho e
Sk HIZ R B IR R °] DASE S A &2 8538 P e fE i o8 ERERVREUA R B IE R
(Zaltman & Coulter, 1995) - B7EAI & 7 #5 [H T H - &5& 9141 7518% (Kelly Repertory
Grid) BiZE#57% (Laddering Technique ) FEE SRl » Tl HUE i E AP LoZRER VIR S

® ZMET [RIlHGTER 1990 4 - dafhrg Sty Gerald Zaltman ZizFrad] - ZMET ZAV4EE -
BTG SHEEREE &G TIECEHS (ER ) BT CRASRS) FUHEE LRI (Zaltman
& Coulter, 1995) - WA FELE MERIFE T2 ASRTE B EEEHRRHIA O RVABLRE K - ILRERT STROM B 3T %
B (a0 : O HEER - SRAICHAERLER ~ LERE SRR (AR 1R TRRRER - R AEE) > P
PR AR E Y B AL B (Coulter & Zaltman, 2001; Gwendolyn, 2000) - H &5 & S E2RHE B & 2 FE
AE > FTREGEE A AL 5 I P LR 25 B T = i Y 967 (Zaltman, 2003)
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(construct) » EAGIEREIRAYE » [T/2 5 H AV S AT Te e - AR R
SRR IS - MRS S SRR (% - B— (AR E & ER
FHHHFCE RN - £ ZMET W 2Bl MR % LB SRS EE
R R S VARSER I RIRR (g A S SR - (ARZFERTES - BE 15
JRVEE TEHVHEE AR - 2 ZMET fHITE FTiEs B AV ERER (Zaltman, 2003) - f:1% - i#E
1T S35 25 2. B ] (mental map) » &4 2313 B 4% SE BT R B AR A B R
(Zaltman & Coulter, 1995; Zaltman, 1997; Zaltman & Schock, 1998 ; /7Y ~ fAE3E »
2004 ;5 5R(5~ » 2007 )

(Z)ZMET J57AHIFEM

Sheehy(1999)4 t DAL B Ol B BE RS R ARGy (sl bt 5T 7% > HE A
AR R EH RN LR EIEAV VAR - R NS TEASHEEREA
$ > [ERSET 2 AR AR AR B RN B B DA B DS IR - [T AR A2 R e Bt -
LUE B ER G NE Tal ] - B S VAR wE LR mE A ey 2R R - 55— 7
T - SHS S URE S AR R N ZEAF RSP R B AT B e 5
IR - EZ - EZEIE RS ARRE—(ERIREISE - siZE P 2R S
RS (4Rt ) BEZEIE S > Akpe—TERARTEER  THEEEFHEMSEEE -
AR DR s () A RS EL SR R Ty AE (B YR R s (J5.25 > 2005) -

EL Rt HURC il L2 3058 i AR B 7 R R ER S T H » DU S B A R
ERGREEE - BB NSRS > ARz EhE Z el S S 2 R B (5 -
RS ATIE AR T 2 e 18 2 ek - Pral R IRE R - 12
1R 2B R ~ RV ERR A » (e DUZE AR TEN B0 SR 2 O s =t ] CHRURk
2004 ) - fRmrhECRNT /5 o] LA B Azl B Bl S By AR RS (MGHE > 2012) -
#EZ 0 H ZMET Jivk - ZEaresE iR EHGAEEE) - FREHAUABRAEH TIFs &Lt
MR T - TRERMIRESCRRVIEIR » R aisiE e i aia B TUdE - H ZMET
HRNBOETE G2 5 H R MR DA RIS - W7 A B InPAMERIHYS 5
SHETR > RE R IR M 2 IR 2 B E VIR (J7.25€ 0 2005) - FHE(E
R LB S S HEIVEEE - ZMET RILUER I RENES - ZMET EEHRERE
Rl AT LR Y — S5 OB - 0Bt - (EEE S - R ESHEEEAT > 5
s[RI E e ALy (Kotler, 2003) -

AT » ZMET AYBHER BRIl - AR T2 RIS R3¢ (W1 AT&T ~ Coca-cola »
Dupont~ GM ~ Motorola~ American Express ~ Reebok ) Fii£¢ F (Zaltman & Coulter, 1995; Pink,
1998;Sheehy, 1999; Gwendolyn, 2000; Eakin, 2002) » H &S TTEIRYEE - AERIHVE frsm
A FEE WG )& Y Harvard Business Review ~ Journal of Marketing Research ~ Journal of
Advertising Research ~ Advances in consumer Research ~ Psychology andMarketing ~ Journal
of Advertising F—f&EH ~ {78 ELE S 4EE AV E S HAT]_E (Coulter & Zaltman, 1994,
Zaltman & Coulter, 1995; Zaltman, 1996; Zaltman, 1997; Zaltman, 2000; Coulter, Zaltman &
Coulter , 2001; Christensen & Olson, 2002; Zaltman& Morse, 2002; Zaltman, 2003) - H1441
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B~ BFEIT
— - BUERMT R
S EOB TR R AV SR AR BTSSR

VRS - fEZshias et RGHERT » NEOUBEREGE) - HEES - KBS
flr ~ BIEM R HFEEZEEHNERIEE - RS BIRGEHREZ] - HZyiath
LR R B R T5 SRS SN E B s T B 2 IR AR AN INE S MR B2 (A (RIS Eh R 5 |
71 BYR REHI 2 B8R - SN T SCREE) - bR 1 Rt Sk B eRI1 T $54h -
EES IS TTTD S ~ SRE(E ~ GG AR TR b » 55— R
MBS - G A [BI48 ~ BB ES S RI B A b 2 IR - ea RORE
ZAFENEGEREE -

- ZERE SR RS T
(—)BUFHERI A B Itk B >~ 23RBS

L BURFHEE A S i E SRR

BRI A BZ50E > AUt 107 {Efge (B0 (R 5D HZime
EFTEBURAHER A B 238 4880E 13 DI ERY Sk > BImTan A Skt (e b - i At
FEBFAHRBIA B 2583 4 i - NIt - B 2 ALLEfE R (N=2) - BlIA]4y

AARBFEH ISR AR B a8 b - 8L - (3% 5] Bl ARFEA At TEA A T 2
A (&) Dby ILER S Gt 29 {# -

2 5 BUFHEA A B LA H e e AB@ist

ERAR BeEE BRAH BaEE
4 SO R , SR R
3 SeibEE TG0 I

18



RN TR E L F RS SR S
EE HEEAEEE
AR L IERESYES
FIELIER T
EIREY EEE ANl
GELEG JEEN2E
HEhiebnEE G EhEEL
w5177 e TREEE (G
BEERE
XL N
RS E
B R
HEE Efy
WG IEH I &
EENZ T
N

BRI © A5

Zaltman f5tHFRA U4 (&) PLERVZEE TR R Z AR - tERIfE s
AR AT SRR BUR R N B2 IA 4 > (It > BUFHBIAR %2
e THRAE 1AL 2t it Z R BEE (N=1) - HERI{ERE S BES AL
JEFAE R A B st o
2. BURHHRE A B St By 1 B 2 3

AWFEHR 2 i A EBUFAHR A BAZ5hE P kA e (N=2) 81 1 {7 A EBURAHE
ANB 2t g e eyRntE (N=1) > HUHACSE - BRI BURHEE
ANEHEFEE) 2 ShahlE - a1 (& 1] -

Bz (B 1] BUFHE A BB 2 Shaih s b e 5838 > BURHBI AR ZE 1R
TS B BRI T RGIER T ATE T ) RS e R T AR EE
TEFIEMRER N T EIEE T RIE S, ZEREAT

B 0 TG EBUMAERE A BIREZEANREIN R - RRIVEMELL S SRS
RS #VESE TR A B AHES N BRI SR E) - B tE S5 I EBny R
BIIACH o HA > AT ) RSB ST bRE SRS A RIRVEHE S BUG ) - Rk
THYRFE - EETIMTRIRCR - 8 > TR SUEERE ) BEUEHE A BEEE T E
K DERFREFREGHEAR S UERBENERY - EEARNEEHINT
GV EA CHIREMEE -

FRLAisr - T D EEeEREE EUE%" BAEEAYEE S %ﬁ%ﬁb%ﬁiy%ﬁi/‘é%ﬁ U
BiVaat 2 Ay T BB A T BT ERE ks RS R R B T E)

19



GRS E A S thaE ¥ EErA B EHvERiRe RN R RS S
BIIRREENEE - pEO1 - T ZEIE AR ) BEOBEAFSFE T GE TGS
F 2 IR AIEB T A BRI ERE — 2SS R E R - ik Wﬁ}f?éf*i&ﬁiﬂ’]
5 ) BB BB AGH R T HT S AR S S e B GR SE ] > B eE RS ]

i S E S RIS B IR A AR -

a THREISAERNY

BN
et
WRE B ERADAR
BARRON
1 /|zsensns REEB
EBS i b T
L% H
ABER EREDEER SREw xmza) (xmn{) (mem )

D maeme [ |esws Oiﬁﬁi
BRIACH © Ab5E
1 BUNMERE A B =BT 2 Hea8t =

()RR Sk i > 2RI
1— R R B S R4

AR EZ e AR HAEL 97 (& (GE [£6)) B Eme —
R HE AR U3 DA SR, + EDSTA ASSIIE - PRI AR
T S i B A 2 AL ERR: (N22) » HISTA A KIS R
AL E o (5% 6 ) 2 AT ATIELE — R R T 2 A (&) MR R ERE S
AT 41 {4 -

Zaltman f5HHFEH 14 (&) DL EAVZEhETR RS 2 IAVREE L - ERiRE ST
A A LRI E - SRR — R R R E A S > Hilt » —RERRZEE T
A 2 bl E2ahE e i S 2 AR E (N=2) > BERTERES A R A — R R 2
s N B gk E

% 6 —FREPULIEIRSIH H ELE R AB@E T

ERAR BeEE BRAH BaHE
i e , SR R
%51 TR R [EI SRR S ARAE

20



HEE Ll SVESE
ALEHA T F RS
EIREY EEE AR ABERG AT
EISEIES ok 4R
EiERE5E HEhAahs
SUABER R/ VIS M N
EEo [ShnYEE e
SRR S BUEE) AT B B T P
HEIE A ERR SUREE
et Lm
g Ek (EESRATES
AR E AA B
ANEBEMEE 2% g 4E(L
EEILE) pIIE St
e DL AR S|
RS (BB AT
5| A B4R SIE
Y e it

ALK

BRIACH * AHIA
2 R F I BT T E

AWFERF 2 fir A E— IR Z R e SR (N=2) 81 2 fir DL E—fe R R 25
Fie SRR AR E (N=2) - HUEACEE > BEERGIRE T — R E 1F
rEEh s Skt E R (& 2] ) -

B (B 2] A8 —REREZZHWTEEE 2 TG A EEE

FOCANAEAE ) TSR T RENE(E ) A T 2Bk EE > A AR -

B TG IAA B, RRAAIE RGN A ST & - FIHEREX

HIRHVES - (T EAIFE R E Hiﬁﬁfhmﬁfnnﬁ'jﬁ_ﬁﬁf A > SEAH
é%@@fﬁé’]%%ﬁfﬁiﬁk o H o PICAATEAL ) SRR s A B AR (e TERY
FFEARAIE > BATESES > HREERAGRAT - 5= " SULEUK | SEGEHE RS -
TREFBVIRFIE B T EHFCSU A28 > NILE B SBIRIEEER T 258 RS
HALBSA L ERAVE S - S0 - 5-\!5/%1 by ALRAEEE TR B AEERE R
BEEVEEER - MERERF SRR F SRl - SUaRE S r Y BB 58 - HEREEE S > A8
TN R (S - FERNE LIRS FERA A —HNER - &% T 2HEREER ) 2
E@JEQE%%E/,\%”% iEfEpG e Ukﬁ{ﬁKTmﬂziﬁ“%ﬁJE’] ES BT
PBRAT - JEEN PR RSB S B R R S ) - REEESEE S AR E
HiTRESE > BLBEGGT2UEY NRZINVEIR -

21



2 — i BRE E R I T 2 st ]
BRI © AbgE
(S)BUFHEA B KRR E RIS < RE LR

tbir [iE 11 22 (6 2] BUFHEEE A B B R E R EEh s fhaithiE - =]
DLESIRBURHHER A B S S S EIRV VAR B T ReetEh ) ~ T iTsdm L - T RRE UL
ZE T DEEEREE ) T EFEERCR ) 1 T EERENTIER RERREE
T EE) 2 AR Ry T IRG AT, ~ T SR S L )~ TSR~ TSRS
T 2EEGEREE | - BUFHED A BB — I R E I E B0 R e S Ehas BRe T D
THER R EAHY -

FHFLEME T - BT SR BURFAH R A B EeBeE B BURAVI T RSB HERE -
B EY ~ ZoUEENEGT - ARPIRRAEPTE IR & - ZEHEAVE [E5RES » ¥
B FIRT R - RS — (S S REEIHEREE » AR T A S B0 - T
BEARINSUERE - BE—PHI —RRERSEEERTNSHZGH  JSEHEETH
TTRES AT RRHVAETEARE - EARBIAE  SUERFEER - U8 E CHIRIE
3L JEER S ARSI IR - BEES RERRAVILIS > B A HSE - BL%
TCHYRG R (E (E 7 2 R B LR R -

S EEZ > B FERVSERA AN FEM A EEREUES - BT TR RE R A
ASAERF ORI - BB G#RE - AEERE T R > AlE LS E AR
TEAL °
(LA ZaiE Lt e 2 SR
LA 2B i i R 4

FERTE == S - AT 166 g (R (R 7)) - HZfESEMA %2
S SREE 13 DL ERY A S & B el ASkaith (el b - i AseRy2aiadta 9 i

22



Nt Z i eA 3 ALLER R (N=3) > BIal&y AR ZEH IR A =2 58 Hadt e o - (3=
7] BEAWIFEATEI S ATAE 25 3 N (&) DLEIRRHyEREE -t 37 | -
R T FTAE 2 E ARSI H B e N IERET

R W2 R HE2IEH
. i ST
%3177 A B
AL b L2
7 Y EERE B
S B BRI
6 Tl TR R IS (L S R
AL O S
5 BB o A
B R
TWEE SR 3 lmoze
TR R ATSE ik
W B
SRR SIUET) e
4 SEE R R B fa R R B 2
T 5 2 5T
M L
=R S AlAE
AL 75 A B4
i

-y S RN

Zaltman A U4 (&) LLERZE5E TR MR 2 MAVRRIEME - CEite &5 m]
WSS - HRYARTSERVRTA 2SS A 9 i > L - FrAEREiE T RA 3Ll b
ZahEte R Z EIERERRE (N=3) BRI (R Bea AT A 2 Hhast el o

2 A e Bt B T B 2 3

AWFEHRs 3 LA EFr A ZahE ATt iUt (N=3) B 3 fu DA EFTA Zafi& e heiw
SRR RRERIRRE (N=3) > U - BHERGIR S — I R B IR iEE 2
SeEghEl > 40 (= 3] -

23



< B > o

®3lh
ERERSRED

RS R

|

BREMERY

BRI EREHWNR

TRHETEXL
I £ B

Dm&m,@; [ Jmsme Oé&liﬁﬁ

3 FTA 2 sl S IR - sk ]
BROR - AR5
B2 (8 3) 2Lt T I 5 > v Zal & 2 BB EBIE 2 HlE " X

bR~ T EREE(L ) TS EERE ) M T B EREER(EE ) AR rAEE T
ZEEEEERLEA T UEHE T BEEY R TRER, 1 T E%E T
B3 ) BB EAYINRTT T L EA RSB SRS - L AERaR Era RIS (E SR
RS B R B R B & B R RIS Y B R RS LGS T BBE
V)L | RERE B EEN L - LR RESBBRAEY)  BESE TR
ERGFENG - AXUCEERSR AR THRNE - N E S ERAEE
SHMTE I R S BE B R RV TR ESREE > S EiTH RaRG [RE2
E@LLE%ﬂEﬁE’J‘iE KiEki=y Lﬂ‘i%’?ﬂjﬁ FLER R NRZ e E 5 " ”iﬁﬁfm

B h 2 ARG AT & B SR (R a HEEBINTE | P AN > BERE R
EIRIR IR oS T SN ) [ §m4/\/§$b FIFINERE - EFIER !ﬁﬁﬁﬁ ARy
OEhReEREME T E9E , VB SRR AMIEEIGE - OBERBIIIER > #th
TG EIEINESE > sETHR A EEE - RS REREEINTHRE -

{h ~ B EERR

— - BiRfH
QEESEA= e PSS

S BB e RSB BB R ST S T0R R A RIS
IR - A RBHASICEATED) 2R - MESCERISRS IS - VB R (T
et — (EH S R A A R FIRL G - BUTBIESCLEE) - DB 5

24



Bl > RGSELIE S BN 2 By A sl L B2 BRI A > RREEEIN S &7 ik
KT FEEAR - GI0E EERE LA SEE B (HER R - BEA S
B> EWHLLIEE) - (TR g - MENEB 2B ERS - B RS — {1 m Y
SR EH) - AFEEM T EENE - IR RHEEES - RE MR SUEEHAER
ABUFERF IS - 2B AP IER S E LGS SR TER - AR ~ JEER
BB G TS - LS D Ry A E -

B - BIEEYIRE - SRS ULEE) - ZrUhE) ARG RELAY NS
F - BEATE(ERY G - NATSMOTHREY SRR - TR e Y B TR S
it g REEES ) (FOLF » 2016) « SRR EERRHYATE » SCAIRE a4 51
&hier o BENTADEHUS S R [ N B B AT - AIEECE S — B IS RER B g
5T Joim 7 EER - S (R GEERR AT - e TR LR R R € Hila (F
ab 0 AL RENFRG A B TR ESTREGE > EURERE R E
LR BEARSEERE - A T AREE ) EIATRER > MEARSESE EEET)
TP ANBEAESHIRES] - it S UUs BRI E - (2 BA Gk - T
SR ER g (BREFT > 2004) -

(D)2 RSHEBIFH U EAIEBUEREE

AR BORRYEEIRIE A RSUEA RRERITTEE - AR RS EIEEE EAEH
B EEEWTHIEE L > ZRRENES LT - VEBEESSED A - HIN
FESINER R 2 B LIESE) « MoK ~ 5K (1999) HARFIA RS EE NRER R
AYRRFIE TS - &8 F BRI A LR BB RIS EL & S B P AR 2
BVEIE - EfFEBE CHER - EEETENAREFNEE 2T - fEE A RE
EMEEERME - AESR T ZBIR PRV B SR R ) SE =S
BT SR > 22 AR FH B B S S Sl - B SR BN - (1SR S LA
SSRGSl > S EE RS B TTHBERYEE) - SRS Y RIS £ - R
A H SRR E B E A -

S (1993) fREIARSBLE—(E "N b, BIEEL > EAREAEHTE 0
REST > SEEFEENASLERS - EANEFI LB (AR S - T AR28L, WEEAE
PARE AT T 281, WEHIENC - HAURERAEFIEE2IEEN T AR2H
EEEEHEIR - BT EEFREAERET S REERE - REERILE D) > 4155
SE B LR SHEEER REE AR - SBURBINYEGET RS - R Rt
iy | EEE AR Ut B AREF IS EAOR RS - BRI EER - BUR
HYSZRFE N RV S B RE LRI BE A FIHY SIS Eh S e s -

(Z)ZMET R A s iRaT

Bz (I8 3) ket T ml 3 > T2l 2 ZHMiEBIs 2z " X
b T REDEL TSRS N T DEREREE AR BRTAEE T
ZEEENERLEAE T U ) T B EY R T ERES 1 T EEE T X
{B5ERE ) BB B Ry SR B & R B R A3 - B AE (RS
o BEEEYEER ) BEBESEN T ERSFEAL o RS TR DR

25



B ARZUERE T Bl EAREEREEESIE R P IMET - W45 555
BRI R RS nHEEA T R EE T Hed ) AR
EERESE > BETHE LEEE - BRSERE R ARE -

fie B RS Eh 2 M E AR - AZEhE R R S R BB U A B E (E AT
HER  REUE(E - SUBEK - BESUEERE - DHiebR(EE - RItAT PUSRZE AR
R RIBOUEHEA S E ENOR SR  BOUBSE - THERHE > M takER 5% -
A EZE B LRI S - SO SUEEBIRIRC - RS EGUE - fRFES
SAEMGE A RIFARVHITECRE > FINEUR S EBORE S BB ERAVE R - Xk
e G HI BB DIRE R NI A B 52 ANESR > (HE VR SUEBEERBE
EEAR R E NRSUER BTG RESR R R AR & e ke H Bk - AN > ThE)
WY TThR TR H AR S B R AR IR A AR TR (LT R BUIH T B AL « BB
EORERTEE R ERS - A RAVERREEE - I sl A RV RN » £ —RICUt
BEEHY B U B R T R A BT R RV ENREEHE (Ong1999 © 5T & # - 2006) -
HtE > B GRS EBERECYEEEE] - IR SR8 MRSV > I0H
W7 ARS8 E - BAREARYAERRERASUE - BB 58 - 575 8t
NERIAE2BIHRRE - LS - EHEESE - SMEFIEI AR LS
EBIE - HHICUEARERVEBTERE TAHEREERIEEESEA -

(10)F [EEF e S A BB SRR A = R

AHFE T H W oy R (E R R U AERE A B B R DL ZMET Bl s A fe
WK B ARy Ha b ] SRR A 2 - b [ 1) (6 2] 82 [f&E 3] o > B
Bl N BB — R R R B IR TG Eh 2 Sha e ] DASE3R - BURHREE A B R (E A SRS
BIVRCERIEL - ST HITTIRAYEL Y ~ EREERCR - BEAES ANEEHTEEI LKL
HERERFCUERBNE T + — MR ERRE SRR JEFREGTEI AL - FFEEAA
[REVFESK o A S LELERATAY IR DREEAE A ~ 0GR R RIER S e A st - SURAIH] Yy SR
sESTEIH ERhE RS - ARSI ENINEE » e MERRNFEK - HIh
BURFRETR (SRl S et & BN BRI M AE IR 5 | A 2R B S pe S8 e -

W e AR R LR SR EEAVE Y > BRI SRS L ARG HNIHEHZE
W - G EhEGERTH H AV II DA S R HV 2 B e A REHT S EIE By £ 8l
B - B RabadO BRSNS - ERAHHER » (e SR n il B S R E
Al ke BHEREE]  HEoRAVERLE " AE A EERVERE ) CREER - 2085 > 2015) - 2
LLo iEE RS ARG B ge s HERRAYINS - BB \ A iy 88 » BTy
AeBR EEIE T R AR LR EES -
= B
(—)EFS LR - BiTRIE A

(A8 AT > S RIS E BN b ] LUE S B ERAY B - B = BRI
AAEER (2010) fESEAfE S IR R - i LSRG BRI S A H] ]
REFVIEAFAHECER ST > AT DA (AR € ~ SR A4S an e ~ S B2 ~ IR
FREsElt - 4 fE REH AT EEERL > SUE AR e BEEEIEH - MR Eir AR

26



SEFATEI - BESRE | RBS LT (L » (RS RE E B A A B
HEEITAITE » 265 S G - B — RS G — % - B - 5
AIBCREE L - TR B BRI R A LB R AR5
i DL -

(OMIIARSIEH - RAAREPRE

BAAEP S BB B LA A S - 0175 (2006) SHREIHE AR,
W AREBIERS + EHSUCAERIEE ) BB RS CESTB T - /205 {LAE IE
FETER 0 - U - SRMBRE A - R R SR ARG © REE
WEEVECARE - ER I ARIB A - ISR T ARV -t
& EHRRRSHANEBOE - AW T LT WEE - SR THR
by BASER (RS © 2014) - [BHFTGEHEE WIS TEY » ARSH
RS IV FTIREE » W RELEB AR S LU A LR E - L9 - HI5
TR AR AMPHARE TR - LTRSS - B ARATRIS
T AR » S B ST - 58S L A E e AR » e RSO BE -

BEELTE (2004) HEENARIEHERIATIEE BAE | —HI B R E
IR - FE BB - SRR TR - RN - 6
W T A0 2 i - th RSB, (B3 - 2016) - (Eaan
HEIR - B ARSUCRBWEEY:  HE IR RO E BRI —3t
REEEE Al RRARESEE  APRREL & ULHE -
(S)NERBIREA LSS > B RS

Geer IS SN SHETR - RSO CBOR R — S aE T AIE
ol T AU SRR B ECR » SULBORDL TSR ) BT » AR
SFIELEIL I - M SRS B B ISR » LASHRIE 34 5 S s s
Y B ERAFATSCAE (B985 » 2011) - RLL > ERATIILHISH B HRE
ST B9+ BORTER S LB T B AR I B VT 5 S TS L
R AEFEERIRR S0P 2 B SR R & D1 R B R T Y
%< BRILZSN > FER Landry(012) R EIRIR BRI Y — R A IS TEHEELS
A ISR I AERCE T A VR AR EERRAE - (Bt > ZEH
(LM B BB SUEBASGE » RS BB L I &%
AR SR - 1 T B | S RS USRS - BNy KA
BB - FTBFAE S EH T BEBIRR - Bl LaesE s - Rt
EBFRT ST YEE T B AR R AERAE S - SRR SETLES: » B
SIS - TR AR th T3 - ARRC(T B2 8L - RIS
FEHISTAL R R » 7RSS G L P ST RN T -

BRI R S S L AT SR B8 - IR ATACE - BOSS 1
SHBEBTHE M RS ERE TS - EEFTES R LA
(R - SRR /4 - TS SN - S B A R
[HEEHEE - RS B AL - 250 BB EE LA - SRR

27



e TSI T o NIt IR EAA B - MBS S S T MRS E S
BN R EIREE S > s LEEES - BEASE A ET I B - BT BT S EAR
W1 2012 FFEE M H ARSI SUERR - UGS ST S ER & > BB TR R
HIAARE > [ AIBCR S8 R K BRI -
= ~ ISR SRR BT T 1

WFFEE BEAE ZMET T9% 7574 RIS — ER2 S E G ERFT R AR BREL ZMET
WA S BITHRELE R - ERGEIZ L& A HAE F 692 = B e R e =
REARERE > S5y MZEh AR Rz E ZMET W58 A B E G R BVE ENRIVEIR - 22525
FZ BFEEE o FAE RED i RE R B e SEAVRE S FTAE R - AL » 12480t
Fet AL A AZ B ZMET W97 A E B G BV E ENSAV IR » i e a2 1y rl#a Bl
fAVE CHTZE - B0« ZRAGLROE - SHBIZEES  BEHEES EWNEREER - #LH
ﬁﬂmETH%E%WKEZﬁ

SRR

HRCER Y

TERAE (2004) - CEHESLARRE - AlESERTHE ) - (TEIHRESR) 10 H 12 H -

FZ0 (2005) » (A FREFHEET TS — e R Bl BT a8 788 ) - 2 - 2
[ 8

FZJ ~ MEF > (2004) - (ZMET FtiE B Ra sl 2 AT TS ) - (2004 SE4ES
(5 FHTT R Ba PR 2l ba T Eram i ) - MO RSB MY > 2= 40« R RER > 2004 42 11
H20H -

T (2005) o (SCARBUR P HVEE AL © fER I ERU B 2 ) (CUEIEE) -
1Hf > H 169—194 -

TR (2006 ) (SUAEAS RAERERS | SUEBUR SR N RIENTEE ) (COHITEEH )
25 20 H > H 129-159 -

FHHE ~ 50t ~ MRadaz ~ BRSIT ~ BRI (2011) - CZER] ZMET SRZ T Snhe st R £
TR AR - D ErmEEEAE )  (ZIRpERESEHER) % 3 > H
169-180 -

JLHAE ~ EEER (2009) - (BUFFELS © BESEPTAHEAVEE) > ek THELE > (AR
teHEmEEE) > 210 - B -

SEEH (1993) » CATAEI PR AIB AN RSB Z T ) » (hETTEG ) » %6 3 HH
H1-14-

SEE (2008) - (S HEFSU AR AR RIS 25T ) - ST BUTIT SR 5%
2

SHE - Fﬂi?}@* 584 ~ WAREA(2011) - CERRESUBAIERT AT TIERTFE — DLs B
FoB) > (kriisgfee) - 55 12 » | 25-53 -

SE5TE (2003) - (FEBSU b SEAy SR B R E R IR mIE e ) - 2ILHBUFSUER
L 2L - ZILHEUT > 200349 H 23 H -

28



SLfERg (2009) » (EERMTT AR T HEIEEZIIT) - RILEFREE T EE AR
cE R AL SR DL A

o (2008) - (AEATEL/ NS N BRVERMERRS: — ZMET $efff.2 A ) - BT Zm AR5
FE S B EHIFE TR AR L5

PG (2014)  (FRFEHTHERY AN — DIEIIREFEE BH) - WARETEE L
R AR 5

MOKRE ~ EEH (1999) » ( ARSBIEERHITTEENT ) » (AHTEE®R) - 5 3 B
H o 175—-202 -

MIEHE (2000) - (55— Rk © EEFRERPRESHELEESR) > 240 Al -

MEEZE (2012) - (BI/NAGE N B FE AR (RO BB r 25t ) » B RELA
SR AR R 5

MRIEE(2011) - CHHTDEERE T /T A Z2 A B R R S B 2 B9 ) (Z=fETasat 82 )
11 HY > H 2946 -

A (2013) - (A REAERBCUERIBEES P EEZ05E) - BT UIREES
AITER ZoR AR 3w L

ALBEK (2004) - (&G 774 H B #EELERETEA S [FOMTHY T 2 fabE S5 B THR Rl Z /5 )
T R EHE R E BT 72 AT Rt FCRE 3

PRIESL(2008) © CREMENRSBREEET R 2 H5¢) » BN MERTHER 2 A B A WT5E
PRt CRE -

SRR (2011) MU BAIEAEREEERY A RS BEANTSE  T A TEER# > 56 40
B> H 1-39-

FEEEGE ~ BRS=FF (2010) - $th 5 AL AR 36 Bt s SBT3 — AR Bl > T IR
B, 598> H 69111 -

= T15(2004) - SALAIEE R BAIEZEMAVALS - IERIVRIEE E47 - T AR ZER] © FEAl
PHTHTIIEEE | > BEALT ¢ BRIl SEE -

SR{E2 (2007) - " DL ZMET JEBLHIE R Ensiam PRETAREE I < (E T Ry BRIL5E s
REFERBTFERTA R 5 S -

e (2007) - (EBPRAIE T HYRHEE T RIBIEIRTAVEERE - T s, - 55 10 44 -
H 30—33-

aTLIHT (1998) - (TRYIEERVE T R B ) > (PIREEEET]) - S5 4 1 > H3—-10 -

ATt (2006) o (SYERES b AR ) > (RAAFRSE®R) - S 2> H142-

ATEYE (2008) - (BT E =i m T HESEREENRSHUBEZNT) - BlILZ
ERTE AR EUGEETFE AT R AR 5w S - -

AP (2008) - (H " LB ERBET A RS F TR M A E TIFZE)
(FEEEase)  $ 18> H1-31-

R (2015) » CULEFFIAREE — DEMTAEE 321 &0 Ea iR F3EE
R ) > BB ~ IRT IR 24 - (B LREFITE ) - S - B
H 243265 -

29



FRAR (2011) - (LARRmh AU o deet S8\ A2 EE ) - BIILEMRRE &
afVE B R H FCRE -

PRHERE (2004) - ( ARSFEEFESZE ) - (FHEMH) H 150 H4-5-

PRECRT (2006 ) » (R EZRENUEA R — ZE BB 2004-2005) » 246 © TEl:
AR ERY -

PR (2008) - ( SRIEMAEEE — SUEARBEANRSEEEIHEZE) - (HEilizx) - 56 4
HH > H 228—230 -

PRECRT - BIEEE (2005) o (UEARMZHESHER ) (BEHRECREH) - F 3> H
77—88 -

PRZRk (2006) o (FESABAREREREEA BB AV ) - Bk RS LS B
EESG (TR EARAE) - &b BAsyb - H211-230 -

fff . (2012) - ( AEEEFFSULARIE S — DB 2 35 25 B EEHE THEAH) -
21 I E R 2R D E 5L

BRIESE (2006) - ( ARFBEFHERE 2 ARKEE ) » WERINFFIIR TGS T4 » (3
ARl case B 4 NRFEZS) > alb s SC#EE 0 H68-78 ¢

Pt (2009) - ( ZEZ e e EBahTIH A B E Z BASRICIRZRIRET © BRI R
flir) - TR R E E ST AR AR 15

2 EA - 220 s TER - 2255 (2010) - ( G EEHEPTE N TT 2 BB EE ) - (F
UEHE ) > 551845 > 55 1> H 11-40-

M~ BRIS ~ SRR (2010) - (RIEDNTT @ SUBRIETSR) - B - A&EL -

R (2004) - (ZILHTtHEAREE B ARER - ARS T B R ERE ZH5E)
B LR BB B T AR AR 15

g% (2011) - RIEST A LA R SRS — DL Ryl ) - BIIL =B REE B4
WFFEFT AR AR 5w -

=oE5 (2016) - CRERAEBSULRIEESE 20 5) » 210 ¢ &gz -

B (2014) - (SULREESENBEREY: « SULEARIVREHIER ) - (B A G
He) F28H1 - H 1-23-

EEE (2011) - (BN REZBINEEREHFT ) (EFEs) - 53281 » H19-21 -

R (2011—2015) » ( Z e T BURFFE R s ) - 2=r - 2R T -

20 B (2004 ) o ( X Ab E ¥ BK WP B ) 0 2018/10/02 - HU H
http://old.npf.org.tw/PUBLICATION/EC/093/EC-R-093-009.htm

24y (2008) - (ZILE A4 AESHZIL) @ (Bias®aT]) 12 H 10 H -

AL (2000) - ( ZEFEiiE & R AL RESRSAAMAZE Z58) » TTE B R
ZEgHEEMET RIS RS - 21 - TEREEREZEE -

&RIAA (2004) - (ftE s fbiESE © BUESULRIEERARRITIRIST) » Sl © A -

L3P

Benmayor, R. (2003). “Narrating cultural citizenship: Oral histories of first generation college

30


http://old.npf.org.tw/PUBLICATION/EC/093/EC-R-093-009.htm

students of Mexican origin,” Paper presented at California State University Monterey
Bay Inside Out Conference, University of Queensland, Ipswich, Australia.

Bennett, T. (1995). The Birth of museum: history, theory, politics, London and New York:
Routledge.

Christensen, G. L. and Olson, J. C. (2002). “Mapping Consumers’ Mental Models with
ZMET,” Psychology and Marketing, 19(6), 477-502.

Coleman, J. (1990). Foundations of social theory, Cambridge, MA: Harvard University Press.

Coulter, R. A., Zaltman, G., and Coulter, K. S. (2001). “Interpreting Consumer Perceptions of
Advertising: An Application of the Zaltman Metaphor Elicitation Technique,” Journal of
Advertising, 4(4), 1-21.

Coulter, R. and Zaltman, G. (2001). The Power of Metaphor, New York: Routledge.

Coulter, R. H. and Zaltman, G. (1994). “Using the Zaltman metaphor elicitation technique to
understand Brand Images.” Advances in Consumer Research, 21(1), 501-507.

Denzin, N. K. and Lincoln, Y. S. (1994). Handbook of Qualitative Research, Thousand Oaks,
CA: Sage.

Dominguez, V. R. (2000). ‘Invoking Culture: The Messy Side of “Cultural Politics”, In Gigi
Bradford, Michael Gary and Glenn Wallach (eds.), The Politics of Culture: Policy
Perspectives for Individuals, Institutions and Communities, New York: The New Press,
pp. 20-37.

Drake, G. (2003). “This place gives me space: place and creativity in the creative industries,”
Geoforum, 34(4), 54-524.

Eakin, E. (2002). “Penetrating the mind by metaphor,” The New York Times, February 23, B9.

Gwendolyn, C. C. (2000). “The ZMET Alternative,” Markerting Research, 12, (Summer),
6-12.

Hall, P. S. (2000). “Creative Cities and Economic Development,” Urban Studies, 37(4), pp.
639-649.

Hospers, G. J. (2003). “Creative Cities in Europe: Urban Competiveness in the Knowledge
Economy,” Intereconomic.

Kernaghan, K. (1986). “Evolving Patterns of Administrative Responsiveness to the Public,”
International Review of Administrative Sciences, 52, 7-16.

Kotler, P. (2003). Marketing Management. Prentice Hall Pearson Education International:
New Jersey. Eleventh Edition, pp.134.

Landry, C. (2012). The creative city: A toolkit for urban innovation. London: Earthscan
Publication Ltd.

Lee, T. W. (1999). Using Qualitative Methods in Organizational Research, Thousand Oaks,
CA: Sage.

Mehrabian, A. (1971). Silent Messages. Belmont, CA: Wadsworth.

Mulcahy, K. V. (2007). “What is cultural policy? Transformation and imagination,”

31



International Symposium on Theater Art and Administration Proceedings, Kaohsiung.
Nov. 27, 2007.

Murdock, G. (1999). “Rights and Representations: Public Discourse and Culture Citizenship,”
in Jostein Gripsrud (Ed) Television and common knowledge, London: Routledge,
pp.7-17.

Noblit, George W. and Hare, R. D. (1998). Meta-Ethnography: Synth esizing Qualitative
Studies. CA: Sage Publications.

Ong, A. (1999). “Cultural citizenship as subject making: Immigrants negotiate racial and
cultural boundaries in the United States,” In Rodolfo D. Torres, Louis F. Miron and
Jonathan Xavier Inda (Ed.), Race, Identity and Citizenship: A Reader, Oxford: Blackwell,
pp. 262-294.

Pink, D. (1998). “Metaphor Marketing,” Fast Company, 14, 214-219.

Putnam, R. D. (1995). “Bowling alone: America's declining social capital,” Journal of
Democracy, 6(1), 65-78.

Sander, Y. (2001). “The Power of Image: Pictures Selected by Tongue-Tied Shoppers Can
Help Companies Learn What Consumers Really Want,” American Demographics,
23(11), 32-33.

Sheehy, B. (1999). “Are You Listening?” Across the Board, April, 36(4), 41-46.

Silvestrini, B. G. (1997). “The world we enter when claiming rights: Latinos and their quests
for culture,” In William V. Flores & Rina Benmayor (Eds.) Latino Cultural Citizenship
(pp.39-56), Boston: Beacon Press.

Stevenson, N. (2001). “Culture and citizenship: An introduction,” In Nick Stevenson (Eds.),
Culture & Citizenship (1-10), London: Sage.

Williams, S. A. (1976). “City participation in city and regional planning: An effective
methodology,” Town Planning Review, 47, 349-358.

Wyszomirski, M. J. (2002). “Arts and culture.” In L. Salamon (Ed.), The state of nonprofit
America (pp. 187-218), Washington, DC: Brookings Institution Press.

Zaltman, G. (1996). “Metaphorically Speaking,” Marketing Research Forum, 8(2), 13-20.

Zaltman, G. (1997). “Rethinking Market Research: Putting People Back In,” Journal of
Marketing Research, 34(4), 424-437.

Zaltman, G. (2000). “Consumer Researchers: Take a Hide!” Journal of Consumer Research,
26(4), 423-428.

Zaltman, G. (2003). How Consumers Think: Essential Insights into the Mind of the Market,
Boston: Harvard Business School Press.

Zaltman, G. and Coulter, R. A. (1995). “Seeing the voice of the consumer: Metaphor-based
advertising research,” Journal of Advertising Research, 35(4), 35-51.

Zaltman, G. and Morse, G. (2002). “ Hidden minds,” Harvard Business Review, 80(6), 26-27.

Zukin, S. (1995). The Cultures of cities, UK: Blackwell.

32



