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A Research on the Effects of Salary on the Willingness of Malaysian Chinese
To Become Government Servants

Choo Seau Wei*

*Graduate student, Master of Public Administration, Department of Public Administration,
National Chengchi University

Abstract

Malaysia is a multi-racial country; however, it does not appear to be so in the government
sector as the government sector is mostly made up of the Bumiputera (the Malays and the other
Natives). Although the Chinese is said to be the second largest ethnic group in Malaysia, there is
a huge difference in the ratio of the number of government servants between the Chinese and the
Bumiputera. As seen from the statistics, there is a severe imbalance in the number of Chinese
government servants as compared to the other ethnic groups in the estimated total number of
government servants. As a multi-racial and multi-cultural country, such phenomenon could
destroy the harmony and tolerance among the people, which could lead to a breakage in the unity
among the people and a halt in the development of the country.

The aims of this research is to investigate the relationship between salary and becoming a
government servant. As this research uses the Department of Broadcasting in Malaysia as
example, the respondents in this research are the Chinese piecemeal employees and contract
employees in the department. The researcher used a self-created questionnaire (quantitative
method) to collect the data and conduct the research.The analysis of the data was carried out by
using SPSS and Excel. This research could conclude that the most important factor considered
by the respondents when they are thinking of changing careers is the salary. In relation to that,
the low salary level of a government servant and the respondents’ intention to start their own
businesses caused their unwillingness to apply to become government servants.

Keywords: Government servant, Salary, Malaysian Chinese.
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